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Fast Track to Sales Skills

for ICT & Technical Professionals

(1 day)
This 1 day course will provide non-sales professionals with an understanding and overview of the Sales Process. Topics covered will be:

Overview of Selling

Prospecting

Qualifying

Closing

Questioning (SPIV & Probing)

Listening

Benefits

Emotion in the sales process

Like, trust, fear

Relationship forming

The 4 Buyers

Economic
User

Technical

Coach

Writing proposals

Customer solution focus only

Solution and benefits

Use of English

Most important part of proposal

Making presentations

ABC technique

Preparation

Tips and No No’s

Contract negotiation


Is that it?

Options

Trading

Closure

